
Detailed Step by Step Guide to 
your Digital Membership Cards

Thank you for accessing your digital membership! We hope you enjoy having easier access to your 
membership benefits.  In the app you have access to digital member cards, maps of the museum, 
renewal reminders, special member event notifications and much more.

1. To find the app, scan the QR Code below or search for eMembership Card from the App Store 
or Google Play Store. Download the app to your smartphone by clicking “Install”or “Get”.

1. The app will ask for location data, which is not required to use the app. We recommend that 
you agree to receiving notifications, so that you can get reminders about member special 
events and renewal notices. You may opt out at any time. 

1. Search Explora and select the title.

https://play.google.com/store/apps/details?id=com.inficare.membershipdemo
https://apps.apple.com/us/app/emembership-card/id1161384548


4. To activate your digital cards, select the button “Find My Membership Cards”.

5. After tapping “Find My Membership Cards”  type in your Patron ID number (Member ID) and the 
last name of the primary account holder. You may also look up your cards by typing in the phone 
number you provided when setting up your membership and the last name of the primary account 
holder.



6. Check that your information is correct and tap download my cards.

7. This is your digital membership card. You can tap “Add To Wallet” to add it to your phone’s 
wallet, or you can click the back arrow to return to your membership home page.


